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Appointment & Deposit Policies 
At Wolf Rock Animal Health Center, we value your time, your animal’s well-being, and the 
opportunity to provide thoughtful, unhurried care. Because we reserve extended appointments 
for each patient—and because demand for our services is high—we’ve established the following 
policies to ensure that we can serve all clients as effectively and fairly as possible. 

We ask for a deposit when booking certain visits. These deposits are credited toward your visit 
on the day of service or fully refunded when cancellations are made at least 24 hours in 
advance. 

If an appointment is missed or canceled with less than 24 hours’ notice, we’re not able to 
refund the deposit, as that time was reserved specifically for your animal’s care and cannot be 
filled on short notice. 

 

Veterinary History & Medical Records 
To fully understand your pet’s medical background, we require all pertinent—and ideally 
lifelong—medical records from previous veterinary providers. For recently adopted pets, please 
provide all available records you have access to. 

IMPORTANT: 

●​ Records must be received at least 24 hours prior to your appointment. 
●​ If records are not received in time, your appointment may be canceled and your 

deposit forfeited. 
●​ Please contact your previous veterinary clinics and ask them to send records to us via 

email or fax (see our Contact Page). 

 

New Patient Appointments 
New Patient Wellness Visit​
– 45 minutes​
– $45 deposit required​
– Fully refundable with ≥24 hours’ notice 

Holistic Intake Appointment​
(For new patients with chronic or complex conditions)​
– 60 to 90 minutes​



– $60 deposit required​
– Fully refundable with ≥24 hours’ notice 

 

Established Patient Appointments 
Annual Wellness / Urgent Care / Progress Exams​
– 30 to 45 minutes​
– No deposit required​
– $45 fee applies for late cancellations or missed appointments 

Surgical & Dental Appointments​
– $100 deposit required​
– Fully refundable with ≥24 hours’ notice​
– Generally scheduled Fridays, with admission between 8:45–9:15 AM 

 
 

 

 


